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JUST GRACE NPC SIHLE CASE STUDY

BACKGROUND




Sih le  was part  of  the Just  Grace Youth
Act ivat ion Programme from January –  March
2022.  She had studied Computer  Sc ience but
for  the durat ion of  2020 and 2021,  she was
unemployed and fee l ing rather  f rustrated.  She
decided she needed to  do whatever  she could
to he lp  herse l f  move forward,  so when she
found out  about  the course at  Just  Grace she
jumped at  the opportuni ty .  

PROGRAMME DETAILS

The Phakama!  Youth Act ivat ion Programme empowers youth to  become
act ive  c i t izens in  the i r  community .  Youth wi l l  be equipped to  obta in
meaningfu l  employment  and/or  access further  educat ion or  t ra in ing.
The programme is  open to  young people  between the ages of  17-27,  res id ing
in  Langa.  

The programme covers  invaluable  sk i l ls  t ra in ing,  inc luding;
Personal  and Profess ional  Development  
Job Readiness ( inc l .  CV wr i t ing,  cover  let ters  and interv iew sk i l ls )
Computer  Tra in ing /  Sewing Tra in ing/  Bar ista  Tra in ing.



Sih le  sa id  the course he lped her  in
many ways.  In  the Personal
Development  module  she learnt  to
understand how she was th ink ing
and fee l ing,  and th is  he lped her  to
change in  a  pos i t ive  way.  
The Personal  Development  s ide of
the course was hugely  he lpfu l  in
terms of  S ih le  secur ing a  job .  She is
now work ing at  Media  24 as  a
Backend Software Developer ,  and
she is  lov ing her  job .  
S ih le  says that  the Job Interv iew
Ski l ls  that  she learnt  on the course
were part icu lar ly  usefu l  to  her  when
she went  for  her  interv iew at  Media
24,  and she fee ls  l ike  they he lped
her  to  get  the job.  The day before
her  interv iew Sih le  took her  book
that  had her  notes f rom the YAP
course ,  went  through them and was
reminded of  t ips  for  a  good
interv iew.
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INTERVENTION

 She a lso sa id  that  the mock
interv iew she had done at  Just
Grace was good preparat ion for  her
actual  interv iew.  
S ih le  expla ined that  on the Youth
Act ivat ion Programme she learnt
that  be ing on t ime and
communicat ion is  of  utmost
importance;  she can see how th is
has a l ready made a  d i f ference for
her  in  her  workspace and how i t  wi l l
he lp  her  going forward.  S ih le  is  very
gratefu l  for  the opportuni ty  to  have
done th is  course at  Just  Grace.  

she learnt that being on time and
communication is of utmost importance;

she can see how this has already made a
difference for her in her workspace and

how it will help her going forward


